
APPENDIX H GLOSSARY OF TERMS

Accessible:

Activities: Services provided 

Appropriate: Services should be appropriate to the target population, relative to 
culture, gender, age, cognitive development, other special needs, etc. 

Benchmarks: Performance data used to gauge future performance 

Community-based services: These services include programs such as relief 
nurseries, family support programs, and parent education programs 

Community Mapping: Picture of prevailing community conditions (strengths) that 
contribute to wellness and of needs to be met 

Goals: Overall statements of well-being

Inputs: Resources used to provide activities 

Outputs: Products of activities 

Helps produce outcomes 

Example: number of participants, or classes 

Outcomes: Change in attitude, behavior, condition, knowledge, or status 

Intermediate outcomes: links to long-term change 
Related to initial outcomes
Change in behavior resulting from knowledge, attitude or skill 

High-level outcomes: desired achievements
Builds on intermediate outcomes 
Meaningful change in condition or status 

Outcome indicators: Specific data to track outcomes 

Outcome targets: Expected levels of program achievements 

Priorities: Express community’s preference for areas in which to focus efforts

Strategies:

Reflect reasoned and supportable approach to priorities 

Inputs and activities used to produce outputs and outcomes

Targets: Desired output or outcome over time
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