
Notice – LaneCare Omsbudperson 
 
The Lane County Department of Health and Human Services is seeking letters of 
interest from qualified contractors to perform Omsbudperson functions for Lane 
County’s managed mental health care organization, LaneCare. These functions 
include providing technical support and assistance to Oregon Health Plan 
members and contractors engaged in disputes, receiving complaints and 
providing information, advice and linkage to appropriate resources. Contractor 
must have an understanding of mental health services provided under the 
Oregon Health Plan and applicable Oregon Administrative Rules and Oregon 
Revised Statutes. Contractor cannot be a member of current LaneCare provider 
panel due to conflict of interest. The contract period is January 1, 2010 through 
December 31, 2010 with two one-year extensions possible depending upon 
contractor performance and availability of funding. Contractor shall be 
reimbursed $75.00 per hour for a total contract amount not to exceed $10,000 for 
one contract year. Letters of interest will be due no later that 3:00 p.m. on 
November 24, 2009 to Marcia Johnson, Program Services Coordinator at Lane 
County Health & Human Services, 125 E. 8th Avenue, Eugene, Oregon, fax (541) 
682-3804 or marcia.johnson@co.lane.or.us. Respondent must meet applicable 
Oregon Administrative Rules, provide insurance coverage as required and be an 
Equal Opportunity Employer. If more than one letter of interest is received, a 
competitive process will occur. For further information, contact Marcia Johnson at 
(541) 682-3814. Appropriate accommodations can be made upon notice for 
individuals with disabilities who wish to respond. 


