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How to Make Follow-up Notifications for 
Yourself (or other staff) in ServicePoint 

1.)  Set up Follow Ups on your Home Screen 
 

 
 
Open the Customize Homeless Page Dashboard 
 
 

 
 
 

Select Add Follow Up List Now the Follow-Up List appears on your Home screen: 

 

 

 

2.)  How to Create a Follow-up Reminder 
Go to the client Record in ClientPoint 
 
Click on Case Plans Click Add a Goal 
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Now Your Follow 
Up shows in your 
(or other User’s) 
List 

 
 


