Below is a brief list of Emergency Assistance Providers in Lane County. These agencies also
provide referrals to other services in Lane County.
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Cathohc Community Services Community Service Serwces provided: Food boxes, energy assistance,

Centers Eugene & Springfield rental assistance, housing counseling, birth certificate .
EE& Oregon D assistance, prescription assistance, SNAP

Phone 541-345-3628 "enrollment assistance, telephone for local calls,
:icomputers for job search (Eugene only), diapers,
:ipersonal hygiene products, shower passes (Sprlngfleld
ionly), LTD day passes, information, referrals and
EEadvocacy

Communlty Sharing Program- Cottage Grove Prowdes basic-need emergency assistance to low- i
iincome residents of South Lane County. Provides food :
Phone 541-942-2176 ‘boxes, rental assistance, limited emergency shelter,
utility assistance, laundry assistance, identification
assistance and limited prescription assistance. Prowdes
|nformat|on and referral services for local resources.
Eugene Mission - Eugene Prowdes emergency shelter for men, women and
,,chlldren A one-year residential relapse prevention
Phone 541-344-3251 iprogram is also available for men and women. Free i
imeals, beds, clothing, showers, toiletries, laundry, and
::imove-out furnishings are provided to all guests. Social i
iservice assistance aids guests in overcoming barriers ’
::and directs them to housing, medical, and mental
health service providers. Dayrooms are open from
"6 00 a.m. — 8:00 p.m. with the exception of closure
:hours between 1:00 p.m. and 4:00 p.m. each day. Asa i
sober wellness shelter, guests agree to incoming and i
,,random drug and alcohol screening. Each guest is
Hassigned a household chore to participate in the i
"community living environment. Guests may choose to
:attend non-denominational Christian chapel services i
WhICh are held each night at 7:00 p.m.

Looklng Glass New Roads - Eugene Drop in center for homeless youth ages 16-21 offerlng
food, clothing, showers, internet access, job search
541 686-4310 “materlals information and referral, alternative

ieducation, outreach services, housing assistance,
:advocacy, support and other basic needs.
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Looklng Glass Station #7 Serving Runaway and
,:Homeless Youth - Eugene

‘Phone: 541-689-3111

----------------------------------------------------------------------------------------------

§§Siuslaw Outreach Services - Florence
g;Phone: 541-997-2816

..............................................................................................

-------------------------------------------------------------------------------------------- 1

ggAvallabIe 24 hours a day by telephone to respond to |
ithe emergency needs of youth and families. Station 7 is
'/made up of two types of programs: crisis intervention
iservices and temporary shelter. Services provided by
ithe Crisis program include immediate crisis i
intervention and counseling, mediation services youth
::and family assessments, and referral assistance. Shelter
iservices offer short-term overnight residency, group
icounseling, and individual case management.
:Runaways, homeless youth and families with youth in
icrisis use the shelter for a temporary time out while a
long-term plan is developed.

::Emergency Services include gasoline, propane, '
:iprescription assistance, showers/laundry, bus tickets
and taxi vouchers camping supplies for the homeless,

ireferrals for veteran services, weekly women's support H
iigroup used clothing and household goods, Elder help, !
:low income energy assistance (LIHEAP), and housmg
iassistance with case management. Provides
icomprehensive assistance to women, men and their :
ichildren. Shelter assistance includes emergency shelter
::domestic violence shelter, and rental assistance.
::Domestic Violence assistance includes advocacy,
:ishort- and longer-term shelter, resource and referral,
isupport groups, peer counseling, professional i
icounseling. Rape and Sexual Assault help includes 24-
:hour crisis line, peer counseling, advocacy, support and
iireferral.
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St Vincent de Paul - Eugene Service Station

..............................................................................................

:iDay-access center for homeless and low-income adults

Hwithout children. The station has laundry facilities,

iiPhone: 541-461-8688

ishowers, kitchen, phones, fax, clothes, job referral,
housing referrals, breakfast and lunch, information and

iservice referrals, and voicemail. Must be over 18, no
ID required.

St Vincent de Paul First Place Family Center - Eugene

‘DAY SHELTER: provides a place for families with

ichildren under the age of 18 to shower, do laundry,

Phone 541-342-7728

icook and/or eat, receive mail, use the computer, make
iphone calls, etc. Open from 8 am - 5 pm year round. i

Families can come and go as they wish during the day. i
iNIGHT SHELTER: in partnership with local faith
:communities, provides a place to sleep, hot dinner and
ibreakfast the next morning from early September
through mid-June. Transportation is provided. This is
:not a drop-in program. OVERNIGHT PARKING i
{PROGRAM: also in partnership with local faith i
.communities, provides a place for families to park and
isleep in their vehicle in an assigned space. A portable i
itoilet and trash receptacles are provided. i
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\White Bird Crisis Service Center - Eugene {{Provides 24-hour emergency response for anyone in |
iicrisis, including a phone hot line, walk-in crisis
:Phone: 541-687-4000 ::counseling, and mobile intervention when necessary.

i The Center is an entry point for the Lane County
::Mental Health system, providing mental health
iscreening, evaluation, and information and referral to i
:community mental health and counseling resources. It
iis also the screening center for special transportation i
iservices for the mentally disabled. Crisis services are
open to individuals, couples, families and groups.
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White Bird CAHOOTS HCAHOOQOTS (Crisis Assistance Helping Out On The

::Streets) provides mobile crisis intervention within the

iPhone: Eugene 541-682-5111 ticity limits of Eugene, dispatched through the Eugene
Springfield 541-726-3714 ipolice-fire-ambulance communications center, and

iwithin the Springfield urban growth boundary,
dispatched through the Springfield non-emergency 1
:number. Each team consists of a medic (either a nurse
tor an EMT) & a crisis worker (who has at least several i
iyears experience in the mental health field). :'
{CAHOOQTS provides immediate stabilization in case of i
:urgent medical need or psychological crisis, i
i:assessment, information, referral, advocacy & (in some
icases) transportation to the next step in treatment.
:Many, but not all, of our clients are homeless.



