
 

COVID-19 Prevention 

Guidelines for Multi-Unit Communities for Older and Disabled Adults 

This is a critical time to protect the health and safety of the individuals most 

at risk of severe complications from COVID-19 infection. This includes 

individuals over the age of 60, people with a compromised immune system, 

respiratory or heart condition, or diabetes. The best protection is prevention; 

here are some important guidelines to protect your residents:  

 Exclude all ill staff from working  

 Cancel all group activities, meetings, and gatherings: 

o Close dining rooms or community gathering rooms provide meal 
delivery or grab and go options for meals 

o Conduct activities over the phone or computer if need 
 Educate all facility staff and residents about COVID-19 symptoms and 

preventive measures  
 Cross-train personnel to perform essential functions in case back-ups 

are needed 

 Urge anyone who is sick not to attend or visit   

 Limit non-essential visitors: 

o Post signs at the entrance instructing visitors not to visit if they 

have symptoms of Covid-19 

o Recommend other methods to help residents to stay in contact 

with visitors, phone calls or video chats 

 Post signs about maintain good habits, such as frequent hand washing 

and covering their coughs (link to English and Spanish poster) 

 Clean and disinfect surfaces and frequently touched areas and objects 

(like doorknobs and elevator buttons) often 

 The Center for Disease Control recommends wearing cloth face 

coverings in public settings where other social distancing measures are 

difficult to maintain. Cloth face coverings fashioned from household 

items or made at home from common materials at low cost can be 

used for this purpose 

 If a resident ends up testing positive, full investigations will be 

conducted for the resident and other potentially exposed individuals. 

Those individuals will be notified on what to do specific to their living 

situation. Encourage residents to follow the direction of the 

investigation teams.  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention-H.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention-H.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs-sp.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html


 If older adults or residents with disabilities have more detailed 

questions, you can refer them to this Administration for Community 

Living resource.  

Tending to At Risk Residents:  

 Call at-risk residents daily and make sure they’re okay 

 Remind at-risk residents to have non-perishable food, supplies and 
medications on hand, and see if they need assistance obtaining those 

 Monitor residents for fever and respiratory symptoms: 
o Make calls to or communication to encourage residents to take 

their temperature for fever (fever is 100.4ºF/38ºC) every 
morning and night or anytime they feel like they might have a 

fever 
o Encourage residents to be alert for any other symptoms of 

COVID-19, including cough or shortness of breath 
o Encourage residents to contact their doctor if they have 

symptoms 
 Encourage residents to practice social distancing and perform good 

hygiene practice     

What can older adults or other high risk Residents Do?  

 Stay home and avoid gatherings as much as possible 

 Wash your hands with soap and water or use hand sanitizer (60% 
alcohol) frequently 

 Avoid others who are sick 

 Don't share personal household items, like eating utensils 
 Clean surfaces frequently touched areas and objects (like doorknobs) 

 Try to keep 6 feet of distance from other people 
 If you're over 60 and/or at risk and you have underlying conditions, 

come up with a plan with your doctor to identify your health risks for 
coronavirus and how to manage symptoms 

 Identify a person or group who can help you, including bringing meals 
or medication if necessary, and ask them to check on you by phone to 

make sure you are okay. 
 Contact your doctor right away if you do have symptoms  

Visit Lane County Public Health for other information, or reach out to me at 
Christopher.Eilers@Lanecountyor.gov  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html 
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention-H.pdf 
https://acl.gov/COVID-19 
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